ACCESS LIFETIME GUARANTEE INFORMATION
USING NFC (NEAR FIELD COMMUNICATION)

Use your smartphone to detect the invisible NFC tag on the telescopic handle at the
back of your suitcase or near the center of the hinge flap inside your hand case (within
10cm). A pop-up window will let you create an account or log in and view product
information, full Lifetime Guarantee conditions, lock, safety, and care instructions.
Alternatively, you may visit: "rimowa.com/owner-manual”.

FULL LIFETIME GUARANTEE ON YOUR
RIMOWA SUITCASE - WORLDWIDE

RIMOWA provides a lifetime manufacturer’s guarantee for new suitcases purchased
from July 25, 2022 in accordance with the conditions below. For easy enjoyment of the
lifetime guarantee, please register your RIMOWA suitcase online on
www.rimowa.com/myrimowa, by scanning your product using NFC (Near Field
Communication).

RIMOWA's lifetime guarantee covers all functional aspects of your RIMOWA suitcase for
the life of your suitcase.

RIMOWA's lifetime guarantee does not apply to cosmetic wear and tear, misuse or
abuse.

Please refer to RIMOWA's care instructions on www.rimowa.com, especially regarding
leather elements as leather is a natural product that may evolve over time, discolour or
fade, particularly under the influence of skin contact, light, heat, humidity, water and
unsuitable care and cleaning products.

To claim the lifetime guarantee, please contact a RIMOWA store, an authorised
RIMOWA dealer, or an authorised RIMOWA service centre. You can find RIMOWA stores
and authorised service centres on our website at www.rimowa.com.

If the defect is covered by the guarantee, RIMOWA will repair or replace the product. You
will be responsible for the cost of shipping your suitcase to RIMOWA. RIMOWA will then
cover the costs incurred, including the return shipment. The product may be replaced by
or repaired with a product/parts of a product that is/are as similar as possible to the
former product/component, if an identical replacement product/spare part is not
available. A replacement product is also covered by the lifetime guarantee. Any other
claims not expressly mentioned in these terms, including but not limited to damage
claims (e.g., indirect, incidental, consequential, special, punitive, exemplary, or other
similar types of damages), are excluded.

This guarantee will be governed by the Law of the Federal Republic of Germany. Your
country-specific warranty rights (e.g., against the seller which you can assert free of
charge) remain unaffected and may differ in the way they regulate liability for defects,
compensation claims etc.

This manufacturer’s guarantee is issued by RIMOWA GmbH, Richard-Byrd-Strasse 13,
50829 Cologne, Germany.

LOCKS

All our high quality combination locks are set at the factory at 0-0-0. Once set — using
the following instructions — your lock will only open with your own combination. Make
sure you remember it. Repeat the steps if you want to change your code at any time.

Every RIMOWA case comes with integrated locks accepted by the Transport Security
Administration (TSA) and other international agencies. Using Travel Sentry® Approved
locks allows your luggage to be easily unlocked and inspected by security authorities
without damage to your locks.

RIMOWA ORIGINAL
RIMOWA HYBRID

1. Open the lock by selecting 0-0-0
and pushing the button (A).

2. Push the button (A) and hold whilst
turning the dials to set your own
combination.

3. Release the button to set your code.

4. Secure the lock by turning the dials.

RIMOWA CLASSIC

1. Open the lock by selecting 0-0-0
and push the button to position B.
2. Push the button to position A
and hold whilst turning the dials
to set your own combination.
3. Release the button to set your code.
4. Secure the lock by turning the dials.

RIMOWA ESSENTIAL
RIMOWA ESSENTIAL SLEEVE

1. Open the lock by selecting 0-0-0
and push the lever to position A.
2. Hold the lever at position A
whilst turning the dials to set
your own combination.
3. Release the lever to set your code.
4. Secure the lock by turning the dials.

RIMOWA DISTINCT

1. Open the lock by selecting 0-0-0
and push the lever to position A.
2. Using a pointed instrument
(e.g. a ballpoint), push
button B until it engages. Remove.
3. Adjust the dials to set your own combination.
4. Push the lever back into position A.
Button B will be released, and your
new personal code is set.
5. Secure the lock by turning the dials.

RIMOWA ESSENTIAL LITE

1. Open the lock by selecting 0-0-0
and push the lever to position A.
2. Hold the lever at position A
whilst turning the dials
to set your own combination.
3. Release the lever to set your code.
4. Secure the lock by turning the dials.

SAFETY INSTRUCTIONS

Be careful of fingers when closing the case. Risk of injury!
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Do not sit or ride on the case. Risk of falling down!

Do not climb or hide inside the case. Risk of suffocation!
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Children should never attempt to carry more than 15 percent of their body weight.
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Always make sure that the telescopic handle is snapped in properly
when moving with your suitcase or leaning against it.



